User Guide for Members

On-Line Reporting System

Internet Based System to Obtain
Real Time Claims Information
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Logging On

Step 1 — Go to web address http://www.meadowbrook.com/mn.

Step 2 - Click on On-Line Reporting System Login .

> Specialty Insurance Programs

> Risk Management Servi Search Our Site BB MEADDWBRDDK‘“
> Retail /Wholesale Agen Advantage System INSURANCE GROUP
> Investor Relations Policy Holder Services

> Company Information Report a Claim

On-Line Reporting System Login |
On-Line Reporting System for Minnesota Alternative Risk Programs

Welcome:

To receive a user name and password for the On-Line Reporting System, click on the link to the right titled "Sign-Up
Form for Mernbers” or "Sign-Up Form for Agents”, and then print, cormplete and retum the form via mail or e-mail to
Meadowbrook Insurance Group as indicated on the document

Once you have a user name and passwaord, clicking on the "On-Line Reporting Systerm Login® link above will take
you to the login screen.

Depending an your situation, an instructional user guide can be found by clicking to the right on "User Guide far
Iembers” or "User Guide for Agents." Each guide provides step-by-step instructions on how to use the On-Line
Reporting Systerm

For questions regarding the On-Line Reporting Systern, please contact Meadowbrook Insurance Group at 1-800-211-
53583, and direct your guestions to the following extensions according to topic

On-Line Reporting System:

-Up Form for Agents

s How to use the system - extension 5202 Sign-Up Form for Members

o Technical questions, such as how to reset your password - extension 5214

CAREERS | SITE MAP | CONTACT US | PRIVACY POLICY | IMPORTANT INFORMATION
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Step 3 — You will first see a disclaimer display with an Accept and Reject button.
» Read through the disclaimer.

o If you agree with the terms of the agreement, click on .

o If you do not agree with the terms of the agreement, click on .
= Clicking on Reject will Exit you out of the On-Line Reporting System.

LICENSE

Meadowtiraok ("Licensor") retains all title, copyright, and other intellectual property rights in its limited-access site on
its web page (the "Web Portal") and hereby grants you ("Licensee") a non-exclusive License to access and use the
Wyeh Partal to view infarmation and prepare reports. Licensor retains all rights nat expressly granted herein. All terms
of this License are in effect to the fullest extent permissible under applicable law.

SCOPE OF LICENSE AND LIMITATIONS ON USE

This iz a limited License for viewing only and not a sale. Licensee may not use, sell, rent, or deal with the Web Portal
in any way other than as expressly provided herein. Licensee may not modify, adapt, alter, change, reverse engineer,
or transform the VWeb Portal or its underlying software. Licensee shall use the information available through the VWeh
Paortal only far its internal company use. Any ather use of the infarmation awvailable through the VWeb Partal is a
violation of this Agreement and shall result in immediate termination of access. Licensee agrees not to reproduce,
sell, distribute, transfer or othenwise make available any information from the Web Portal to anyone other than as
reguired far its internal business needs.

PRIVACY COMPLIANCE RELATED TO NON-PUBLIC PERSCNAL INFORMATICON

"MNon-Public Personal Information” shall mean information that personally identifies an individual that is not otherwise
available to the public, including both health and naon-health information, and including both "Man FPublic Personal
Financial Information” and "Personal Health Information” as those terms are defined in the Federal Gramm Leach
Bliley Act and the Federal Health Insurance Portahility and Accountability Act as well as similar laws of the several
states. Licensee agrees to: (i) protect the confidentiality of all Mon-Public Personal Infarmatian he ar she ohtains fram
the Web Portal and not to disclose such information outside his/her own company except as permitted by federal or

ﬁj Daone é ‘3 Local intranet
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Step 4 — Type in your User Name and Password.

» User Name = last name and first initial.
» Password = to be forwarded to you.

— EMEADDWBRDDK
= =IN

SURANCE GROUP.

User Marne:

Fassword:

@'] Done

é ‘3 Local inkranet

1/25/2010

Page 5 of 19




User Guide for Members

Run a Report

Step 1 — Click on the + next to  Create Mew Report

Step 2 - Click on the appropriate report you want to run.

— ‘E MEADOWBROOK

INSURANCE GROUP.

] Create Mew Report

-[_] Online B-Line Claims Report By Calendar Year

-] Online B-Line Claims Report By Calendar Year - Summary
-[_] Online B-Line Claims Report By Policy Year

: -] Online B-Line Claims Report By Policy Year - Summary
1 Saved Reports

Run:  [H ¥ Save Criteria As:

Help Exit

Gopyright Premier Insurance Solutions, Ing. 2003-2009

@1 Done

é ‘3 Local intranet
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Step 3 - Click on the _ssarch | button, to the right of the Member Name field, to search for and

select your company.

=1 ‘EMEADDWBRDDK

INSURANCE GROUP.

=] Create New Report
! a Online B-Line Claims Report By Calendar Year
: (1 Online 6-Line Claims Repart By Calendar Year - Summary
[:I Online B-Line Claims Report By Policy Year
-] Online B-Line Claims Report By Policy Year - Summary
[C18aved Reports

Run

E @ Sawe Criteria As: Sawe Criteria Update Yiews Help
Online 6-Line Claims Report By Calendar Year

Book  teadowbraok Insurance Group, Inc. v

tember Name | search

Loss Date From 01/01 /1900

Today v |+ v Months ~
select

Loss Date To [ 5y 0
Today ¥ |+ ¥ |0 Months ¥

select

Exit

Gopyright Premier Insurance Solutions, Ine. 2003-2009

é:l Done

é ‘J Local intranet
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search

> Click on the button.

» Click on the ﬂ button to the left of your name.

select

» Click on the button.

-
) frameGridSearch -- Web Page Dialog

Idember [system entity ®

Begins With + [ Search l [ select l [Clear]

Member
ﬂ Systemn Entity

Previous Next

1 row(s) returned. Rows 1to 1.
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Step 4 — Choosing Reporting Period.

» The desired reporting period must be chosen.
By default, Loss Date From (first day of report desired) will prefill with 01/01/1990 and Loss Date To (last
day of report desired) will prefill with Today’s Date. Options are:

0 Click in the mm/dd/yyyy field and enter a date, or;

0 Use the drop down lists ¥ to select a date (this option will be useful when saving criteria for
future searches).

» Either method must be entered for both the Loss Date From and Loss Date To
fields.

> If you selected a date using the drop down lists, click on = =&lect .!

Run: @ @ Save Criteria As: Save Criteria Update Views Help Exit
Online 6-Line Claims Report By Calendar Year

Book | Meadawbrook Insurance Group, Inc. v

Member Name [Syetem Entity

Loss Date From 01/01/1990

Today v |+ % Months
select — ’

Loss Date To 01712010

Today |+ + |0 Manths

select

> Listed below are the definitions for the various options under the drop down list to the
right of Today.

o Today — Today’s date

o0 Born — Beginning Of Month

o0 Eom — End Of Month

0 Boy— Beginning Of Year

0 Eoy— End Of Year

0 Bow — Beginning Of Week

0 Eow— End Of Week

0 Fboy — Fiscal Beginning Of Year
o Feoy — Fiscal End Of Year

Step 5 — In the upper left, click on & to run the report in Adobe or %] to run the report in
Excel.
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Save Report in Adobe Format

&

Step 1 — Click on the —_ button.

Step 2 — Choose a file name and location to
save the report.

» This would be the same process as
saving any other file to your
computer.

Save Report As Save Report Help  Exit Lo
ASEAN[ODbe @ a(iyemeo
SR = ks Ao ¥
»
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Save Report in Excel Format

Step 1 — Click on ¥ button to export your
report to Excel.

Step 2 — You will be brought into Excel.

Step 3 - Choose a file name and location to
save the report.

» This would be the same process as
saving any other file to your
computer.

Save Report As Save Report Help Exit L)
o2 Y@= g -F - @ _
A B (o4 D E F G H |
claim claim

1 mbr MEMNUM _CAMIUIm status status date cimt occie clsdie aduster

2 XYZ Company 25-0104 XYZ1Z 32112008 John Doe 11152008 3/21/2008 Kate Shanahan

3 XYZ Company 25-0104 XYZ122456 C 52712008 John Doe  121/2008 S27/2008 Kate Shanahan

4 XYZ Company 250104 XYZ123456 C 12 4/268/2008 Kate Shanahan

S X¥Z Company 25-0104 XYZ123456 C 41472008 John Doe 172 4/42008 Kate Shanahan

6 XYZ Company 25-0104 XYZ123456 C SMG6/2008 John Doe  1/28/2008 SM1E6/2008 Kate Shanahan

7 XYZ Company 250104 XYZ123456 C f 008 John Doe 172972008 7/17/2008 Kate Shanahan

& XYZ Company 250104 XY¥Z123456 C 4M5/2008 John Doe  2/B2008 471572008 Kate Shanahan

9 XYZ Company 250104 XYZ123456 C 5MG/2008 John Doe  2/21/2008 5162006 Kate Shanahan

10 X¥Z Company 25-0104 XYZ123456 C 632008 John Doa  3/1/2008 6772008 Kate Shanahan

11 XYZ Company 250104 XYZ123456 C £/3/2008 John Doe  3/12/2008  £/3/2008 Kate Shanahan

12 X¥Z Company 25-0104 XYZ123456 C 632008 John Doa 31272008 6772008 Kate Shanahan

13 X¥Z Company 250104 XYZ123456 C 6/19/2008 John Doe 3202008 &/19/2008 Kate Shanahan

14 X¥Z Company 25-0104 XYZ123456 C 713112008 John Doe  326/2008 7/31/2008 Kate Shanahan

15 XYZ Company 23-0104 XYZ123456 C 67252008 John Doe 32672008 £/25/2008 Kate Shanahan

16 XYZ Company 250104 XYZ123456 C &TI2007 John Doe /572007 47772007 Kate Shanahan

17 XYZ Company 25-0104 XYZ123456 C 425, John Doe  1/25/2007 4725200 te Shanahan

18 X¥Z Company 250104 XYZ123456 C Sy John Doe 172672007 5

19 XYZ Company 25-0104 XYZ123456 C S/12007 John Doe 173052007

20 XYZ Company 250104 XYZ123456 C 61172007 John Doe 2172007 &M1/2 e

>
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Print Report in Adobe Format
Step 1 — Click on = button.

Step 2 — Choose a printer to print your
report, just like any other Adobe file.

Print Report in Excel Format

Step 1 — Click on ¥ button to export your
report to Excel.

Step 2 — You will be brought into Excel.

Step 3 — Choose a printer to print your
report, just like any other Excel file.

Save Repon As: Save Report Help Exit
A B N[O Dg -l es e
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Save Report As: Save Repon Help Exit =

o5 H B = (3 -FR-F (Y S @ _
A B (o4 D E F G H |
claim claim

| 1 imbe memnum cimnum  status status date cimt occdle clsdie adjuster
2 XYZ Company 25-0104 XYZ123456 C 32112008 John Doe 11152008 3/21/2008 Kate Shanahan
3 XYZ Company 25-0104 XYZ122456 C 52712008 John Doe  121/2008 S27/2008 Kate Shanahan
4 XYZ Company 250104 XYZ123456 C 428/2008 John Doe  1/22/2008 4/28/2008 Kate Shanahan
5 XYZ Company 250104 XYZ123456 C 4/4/2008 John Doe 1232008 4/472008 Kate Shanahan
6 XYZ Company 25-0104 XYZ123456 C SMG6/2008 John Doe  1/28/2008 SM1E6/2008 Kate Shanahan
7 XYZ Company 250104 XYZ123456 C TA7/2008 John Doe 12872008 7/17/2008 Kate Shanahan
& XYZ Company 250104 XY¥Z123456 C 4M5/2008 John Doe  2/B2008 471572008 Kate Shanahan
9 XYZ Company 250104 XYZ123456 C 5MG/2008 John Doe  2/21/2008 5162006 Kate Shanahan
10 X¥Z Company 25-0104 XYZ123456 C 632008 John Doa  3/1/2008 6772008 Kate Shanahan

31272008 6/3/2008 Kate Shanahan
122008 60372008 Kate Shanahan

11 X¥Z Company 250104 XYZ123456 C
12 X¥Z Company 25-0104 XYZ123456 C
13 X¥Z Company 250104 XYZ123456 C 3202008 6/19/2008 Kate Shanahan
14 XYZ Company 250104 XYZ123455 C I26/2008 773172008 Kate Shanahan
15 XYZ Company 250104 XYZ123436 C 62572008 John Doe 32672008 6252008 Kate Shanahan
16 XY¥Z Company 250104 XYZ123456 C 4TI WS2007 47772007 Kate Shanahan
17 XYZ Company 250104 XYZ123456 C John Doe  1/25/2007 4/25/2007 Kate Shanahan
18 X¥Z Company 250104 XYZ123456 C John Doe 172672007 S/372007 Kate Shanahan
19 XYZ Company 25-0104 X¥Z123456 C John Doe 173002007 S/3/2007 Kate Shanahan
20 X¥Z Company 250104 XYZ123455 C 7 JohnDoe 20172007 &M11/2007 Sharon Hary =3
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Save Report in the On-Line Reporting System

Step 1 — Run report using the instructions to Run Report.

Step 2 — Click in the 5#® Report As:| box and type in the name of your report.

Step 3 — Click Z3ve Report

Save Report As: Save Report Help Exit A
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This will save the report on-line in the On-Line Reporting System application. As a result, the
report will not be accessible on your computer’s hard drive.
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Retrieve Saved Report

Step 1 — Double Click on <) Sewed Ropert: |

Step 2 — Click on the report you want to view.

Step 3 — Follow the appropriate instructions to save or print the report.

= EMEADDWBRDDK

INSURANCE GROUP.

Save Criteria As: Save Criteria

Update Views

1 Online B-Line Claims Report
‘] Quarter End

C1 Online B-Line Claims Report
C1 Online B-Line Claims Report
* [ Online B-Line Claims Report
-] Saved Reports

-] Create hew Report Run: @ @

Quarter End

Book | Meadowbrook Insurance Group, Inc.

Help

Exit

v

Member Narne |Syslem Entity

Loss Date From 172010

Taday % |+ % Months
select
Loss Date Ta 3312000
Today % |+ + |0 Months »
select

search

Gopyright Premier Insurance Solutions, Inc. 2003-2009

&] pore

5 &) Localintranet
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Save Criteria

Step 1 - Click on the + next to ' Create New Repart
Step 2 - Click on the appropriate report you want to create the criteria for.

Step 3 — Select the appropriate criteria used to run the report.

Loss Date From 01/01/1990 OR Today % |+ v |0 honths

Loss Date To 017222010

Save Criteria As:

Step 4 — Click in the and type in the name of the criteria.

Step 5 — Click on Save Criteria )

;EMEADDWBRDDK

SURANCE GROUP.

(] Create New Report Run E @ Save Criteria As: Save Criteria Update Views Help Exit
D Online B-Line Claims Repart By Calendar Year Quarter End
i ie[[]QuarterEnd
D Online G-Line Claims Report By Calendar Year - Summary Book | Meadowbrook Insurance Group, Inc. 3
[:1 Onling B-Line Claims Report By Paligy Year Member Mame System Entity search
+(Z] Online B-Line Claims Repart By Palicy Year - Sumrnary L o E

(1 Saved Repaorts 085 Date From [y 1 =01

Today v |+ v Months w
select

Loss Date Ta 33000

Today ¥ |+ ¥ |0 Months ¥

select

Gopyright Premier Insurance Solutions, Ing. 2003-2009

&] Done 2 4 Local intranet
—
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Use a Saved Criteria

Step 1 - Click on the + next to ' Create New Repart

Step 2 - Click on the appropriate report where your Criteria is saved.

In this example,

Step 3 — Click on the saved Criteria.

----- {5 Quarter End

Step 4 — Run the report using the instructions to Run Report.

= EMEADDWBRDDK

INSURANCE GROUP.

(O] Create Mew Report
| D Online B-Line Claims Repart By Calendar Year
1 GluarerEnd
P (1 9nline 6-Line Claims Repart By Calendar Year - Summary
-1 Online B-Lin Claims Report By Palicy Year
(Z] Online B-Line Claims Repart By Palicy Year - Sumrnary
(1 Saved Repaorts

Run

Save Criteria As Save Criteria

Quarter End

B =

Book | teadowbrook Insurance Group, Inc.

Update Views

v

Help

Member Narme System Entity

Loss Date From 1A 72010

Today v |+ v Months w
select
Loss Date To 5= 5o
Today ¥ |+ ¥ |0 Months ¥
select

search

Exit

Gopyright Premier Insurance Solutions, Ing. 2003-2009

2;'] Done

=] % Local inkranet

1/25/2010
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Delete a Saved Criteria

Step 1 — Click on “PIatEYIBWS ) the upper right.

B EMEADDWBRODK

INSURANCE GROUP.

-] Create Mew Report Run: #]  SaveCriterla As: Save Criteria Update Views  Help Exit
[j Online B-Line Claims Report By Calendar Year Quarter End
. [ QuarerEnd
(Z] Online B-Line Claims Report By Calendar Year - Summary
D Online B-Line Claims Report By Policy Year Member Name Systam Entity [ Soareh
(] Online B-Line Claims Report By Policy Year- Summany
[+-_] Saved Reports

Book Meadowbrook Insurance Group, Inc A4

Loss Date From 1070
Today % |+ % Months
select

Loss Date To 3312010

Taday v |+ v |0 Manths v

select

Gopyright Premier Insurance Solutions, Ine. 2003-2003

5 83 Local intranet

@'] Done

Step 2 — Place a checkmark in the box located to the left of the Criteria name that you want to
delete.

Step 3 — Click on “rdate

r
2 View Update -- Web Page Dialog

| Update Refresh Close |

E|[__"| Onl_ine B-Line Claims Report By Calendar Year

Pk I:l Quarter End

-1 Online B-Line Claims Report By Calendar Year - Summary
-] Online G-Line Claims Report By Policy Year
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Step 4 — Click on “I0se

date -- Web Page Dialog

| Update Refresh Close

= Online G-Line Claims Report By Calendar Year

| [¥]i7] Quarter End

line B-Line Claims Report By Calendar Year - Summary
-] Online G-Line Clairms Report By Policy Year

------ [Z1 Online B-Line Claimsz Report By Policy Year - Surmmary

1/25/2010
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Exit the On-Line Reporting System

Step 1 — Click on B

g ‘EMEADDWBRDDK

INSURANCE GROUP,

B Create Mew Report Run ) Save Criteria As: Save Criteria Update Views  Help Exit
) @l i @ Rt Gy @l o Online 6-Line Claims Report By Calendar Year

-] Online B-Line Claims Report By Calendar Yeat - Surmmaty

(C] Online 6-Line Claims Repart By Policy Year

(] Online 6-Line Claims Repart By Policy Year - Summary
1 Saved Reports

Book  Meadowhrook Insurance Group, Inc b
Member Name |

search

Logs Date From 01401 41990

Today ¥ |+ % Months ¥
select

Loss Date To 01212000
Today v |+ v |0 Months v

select

Gopyright Premier Insurance Solutions, Ine. 2003-2003

@'] Daone

5 %4 Local intranet
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Have a Question Regarding the On-Line Reporting System?

» Contact Meadowbrook Insurance Group at 1-800-211-6389
»  For questions on how to use the system - extension 5202

»  For technical questions, such as how to re-set your password - extension 5214
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